
Annex 2 
 

Code of Conduct Complaints 

 

 

Local resolution – 

complainant 

consulted but final 

decision is MO’s  

Refer to 

Standards sub-

committee to 

decide what 

action to take.  

If MO doesn’t accept 

finding, MO can refer 

for hearing. 

If MO agrees, they 

notify parties that 

matter concluded 

Refer to IPs  for their views. 

Complaint made to Monitoring Officer 

No- contact 

complainant 

to notify NFA 

MO can ask Standards sub-

committee to decide if 

merits formal investigation 

Stage 1 – 

Usually 

complete in 

28 days 

Yes 

If appropriate, MO 

progresses by way of 

informal resolution. 

Complainant 

notified of 

this. 

Passes to IO and 

notify complainant 

and subject member.  

Investigation carried out – draft 

report passed to C and SM for any 

points to consider/areas of 

disagreement.   

Stage 2 – 

Usually 

completed 

within 3 

months of IO 

instructed. 

IO finds no evidence of 

breach of CoC 

Comments 

considered and report 

sent to MO who 

consults with IPs  

IO finds breach of 

CoC 

Refer for hearing to 

decide if breach of 

CoC and if so, what 

action to take  

No- contact 

complainant 

to notify NFA 

MO decides if complaint merits formal 

investigation or whether to progress 

matter 


